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Turn off Desktop Alerts for shared accounts in Outlook
How do I turn off Desktop Alerts for an account that I own that isn't my primary email account in Outlook?

Step-by-step guide

You have to disable Desktop alerts in Options, and then create a rule to display alerts on the primary account. 

First you need to disable the Desktop Alerts in Outlook.

Click File
Click Options
Click Mail
In the Message Arrival section, uncheck Display a Desktop Alert
Click OK

Then, create a rule in your email account to display alerts for the account you want displayed. 

Click File
Click Manage Rules and Alerts
Make sure your inbox is selected in Apply changes to this folder
Click New Rule...
Choose Apply rule on messages I receive and then click Next
Uncheck any conditions and click Next.
Click Yes to the warning about the rule being applied to every mail message received.
Click "display a Desktop Alert" and click Next.
Click Next.
Give it a name if you want and click Finish.



Related articles

About the Recall feature in Outlook
Maximum number of recipients in an outgoing email -Office 365
Using FileLinks in LiquidFiles / SecureShare
Using Filedrop in LiquidFiles / SecureShare
Requesting Files in LiquidFiles / SecureShare

https://kb.salisbury.edu/display/TSC/About+the+Recall+feature+in+Outlook
https://kb.salisbury.edu/display/TSC/Maximum+number+of+recipients+in+an+outgoing+email+-Office+365
https://kb.salisbury.edu/pages/viewpage.action?pageId=77398253
https://kb.salisbury.edu/pages/viewpage.action?pageId=73728454
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	Turn off Desktop Alerts for shared accounts in Outlook

